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How to capture a paper remittance

Paper RA’s are remittances that are sent directly to the practice by the schemes because
they do not have capability to send these remittances info myMPS electronically.

1. From the ‘Accounts’ tab, click the
‘Capture paper RA’ menu option.

2. Then select the link ‘Click here to
open modal to match Paper RA'.

3. Select the scheme from the drop

down list.

alendar

Click here to open modal to match Paper RA

Should you select a scheme that sends remittances
electronically into the system, a pop up warning, will

alert you.

Electronic remitiances are expected for the selected scheme

Itis strongly recommended that you do not manually reconcile
e, as this could lead to duplicate

en the eRA is received

payments for this sche
payr ts w
If you are expe

4. Then type all
mandatory info
Rivstatement date [oam3rz0z0 v]
such as Rédstatement type [ Medical aid < | scheme AECI UNIVERSAL
RA/SfC}TemeﬂT Rédstatement no. AECI55698 EFT reference no.
. Total paid ‘ R 5,766.00 v ‘ Journal total RO0.00 © Editjournal am
dGTe’ pOId To allocate R 5,766.00
amount,
statement type etfc (as you see it in the RA statement.
5' SeOrCh for Allocated: R 0.00 / Remaining: R 5,766.00
The OCCOUnT Member No Account No Account Holder Amount Paid
@ 698965 9197020043186 Jezu, Lorraine R 0.00 Account details
that you e -
would like

to allocate the RA payment to by typing in any of their account details such as,
member number, surname, name in the search column.

0860 200 222 | csc@healthbridge.co.za

www.healthbridge.co.za

\/

healthbridge

good business. best practice.




7. Once the
patient is
found, their
invoices will
populate at
the bottom
of the

Allocated to account: R 600.00

e O
Awalting response | 28/02/2020
28/02/2020

28/02/2020

Unallocated amt.

Patient

Lorraine Jezu

Lorraine Jezu

Lorraine Jezu

Code

0180
0191
0197

Sub total

R0.00

Claimed

R 65000
R412.00
R63.14

112514

Prior Patient
Payments  Liable
R000| RO0.00
R0.00| RO0.00
R000| RO0.00
R0.00  RO0.00

Medical
Aid Liable

R 6500
R 41200
RE314

1,125.14

Amount, Balance

Paid Outst.
RE000D| R5000
|| Ra1200
RE314|

R600.00, R3525.14

 Outstanding balances only

Action 2:20”
Wite off -

Nothing selected  ~

Nothing selected  ~

screen, for you to match the payment to the invoices.
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