
 
Connecting to the Telephonic consultation  
Note: ​Patients booked for telephonic consultations will be auto checked in 
to the waiting room 5 minutes prior to their appointment. 

To connect to the telephonic consultation 

1. Click on the appointment in the calendar or in the ‘​Waiting room​’. This will open the 
appointment summary where the contact information for the patient can be found. 

 

 

 

 

 

 

 

2. Once you have completed the consultation, click ‘​Check out​’ and complete the billing 
process as per normal. 

 

Note:​ If you are the doctor and not familiar with using ​myMPS​, please ensure that you login in with 
your own username and password and click here for more information on how to use the ​myMPS 
calendar. 

 

 


